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Flight Centre flagship store lands in the City

New flagship store on Pudding Lane is just the ticket for travellers

City businesses and their employees can bank on a new source of expert travel advice for work, rest or
play with the opening of an inspirational Flight Centre flagship store.

The travel expert will celebrate its new store in Monument on Wednesday 10 September, its 87" Flight
Centre store in the UK and the 29" Business Travel store to be opened. The new Monument store is
situated at 2 Eastcheap on the corner with Pudding Lane, where eye-catching displays will showcase the
extent of its travel expertise and range of holiday destinations on offer.

To celebrate the opening of the new store, Flight Centre will be offering £100 off selected holiday bookings
made by customers before 18 October 2014.

The store is open from 8am until 8pm allowing those who are deskbound to call into the store pre or post
work. City workers are invited to relax in comfortable surroundings and chat to travel experts who will take
the hassle out of booking a trip, be it for business or for holiday. They can offer the best advice and the
most competitive travel deals available, to save customers both time and money.

The new store will be home to 30 employees, creating seven new positions, with further expansion planned
for the New Year. Flight Centre is one of The Sunday Times’ Best Companies to work for and recently
gained one of this year’s Best Workplaces in the UK awards.

Alison Zacher, MD of Flight Centre Retail UK says: “Flight Centre offers a great combination of negotiation
strength and expertise. We attribute our continued growth to our business model; dedicated consultants
who provide personal travel services to businesses and travellers, coupled with our longstanding
relationship with our airline, hotel and ground handler partners for the best deals on the market.”

Toni Vallenduuk, Monument store manager adds, “We are delighted to be opening our flagship store in the
City which will allow us to further develop our relationships with local businesses. We’re here to help with
all travel requests; be it a last minute booking for a conference in New York or an amazing holiday
adventure in Australia. My team and | very much look forward to welcoming the Square Mile’s customers to
our new store.”

Flight Centre Monument, 2-4 Eastcheap, London, EC3M 1AE
Telephone: 0208 712 0414. Email: toni.vallenduuk@flightcentre.co.uk

Monday to Friday 8am to 8pm

For further information please visit www.flightcentre.co.uk



http://www.flightcentre.co.uk/

ENDS

For media enquiries and further information, please contact
Anne-Marie Hansen (Interim Press Officer) for Flight Centre on

E: hansen.annemarie@ymail.com M: 07943 328 873

Note to editors:

Alison Zacher, MD of Flight Centre Retail UK, is available for interview about the new store and on-going
strategy for retail growth across the UK.

About Flight Centre:

Since opening its first store in 1995, Flight Centre (www.flightcentre.co.uk / 0800 258 5773) has expanded
to 87 UK high street locations offering both holiday and business travel. In February 2014, Flight Centre
was proud to be listed in The Sunday Times Top 100 Company for the 10" time and in May 2014, achieved
19" place in the Great Place to Work® UK listing and 22™ place in the Europe listing in June 2013.

Flight Centre is open seven days a week: Customers can call from 7.00am — 11pm weekdays and 9am —
8pm weekends.

Working with over 85 airlines, Flight Centre offers a lowest airfare guarantee, backed up by its Fly For Free
price promise. If Flight Centre can't find a cheaper airfare in the same cabin, on the same scheduled flight,
then customers can fly for free.

It provides free 24/7 Emergency Assistance Support and every customer benefits from a Dedicated
Personal Travel Expert. ABTA and Atol protected.
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